
CAROLINE DELIZO

P.O.Box 258, Baguio City, 2600

Philippines

Phone: (063) 074-442-9766

Email:  cardel00@yahoo.com, cardel003@msn.com
OBJECTIVE: 

Language Service Provider for Tagalog and Iloko/Ilokano
SUMMARY OF  QUALIFICATIONS:

· Translates English texts into culturally and contextually appropriate Tagalog/Ilocano.

· Competently plans and facilitates Tagalog /Ilocano classes for adult foreigners from 
various organizations and institutions.

· Designs and conducts teachers' training for language instructors.

· Designs and coordinates language programs.

· Administrative-supervisory experience in different programs of foreign organizations 
and non-governmental services as Deputy Program Director, Language Coordinator and Personnel Officer.

· Native speaker of Tagalog and Ilokano with a working knowledge of computers.




EMPLOYMENT HISTORY

Related Experience

1997-present   Freelance Translator, various foreign agencies

Committed to providing translations that are not only grammatically accurate but contextually and culturally appropriate to the client’s Filipino target audience as well.


Projects:

Medical:  

       Linguistic validations for stroke, premature ejaculation, bi-polar disorder,


transition dyspnea, functional living index-Emesis, diabetes, rheumatoid      

              arthiritis, bronchitis, chemotheraphy, dementia, fatigue, and more

· In-country language consultant for linguistic validations of medical questionnaires and research documents for Tagalog, Ilokano and Cebuano;
· Recruits translators  and oversees  forward and backward  translations; 
· Coordinates cognitive debriefing interviews for Tagalog, Ilokano, and Cebuano medical questionnaires;

· Reviews and analyses forward and backward translations;
· Proofreads final questionnaire format
Health:

· brochures , pamphlets and other information drive materials for AIDS, Breast Cancer, Mammography, Cardiac Disease, Diabetes, cancer, and other ailments;

· medical survey questionnaires;

· script for the video of healthcare for patients;
· pharmaceutical projects for write ups of medication, descriptions of medication for packaging and dosages;
· description and instructions for medical gadgets for patients;
· health benefits and plans for employees;
· health benefits and procedures for insurance members;
· hospital videos and pamphlets on healthcare of patients.
Business:

· Websites of various businesses like pharmaceutical, telecommunications, shipping, engineering, sales, agricultural and consultancy firms;
· Manuals on policies and procedures of companies regarding sales force, personnel and the like;
· questionnaires for market surveys for various products;

· Quarterly, annual accomplishment report  of CEOs from diverse companies, such as popular retail shop chains in the USA;

· Annual accomplishments reports of a commercial mushroom farm in Canada and a pineapple farm in Hawaii;
· Business communications.

Marketing:

· printed advertisements of milk products and formulas for babies and mothers for three big companies from New Zealand;
· printed advertisements of chocolate products and nuts big companies;

· video script for a multinational oil company;

· scripts of a video advertisements of  food products;

· Market surveys;
· Brand analysis

· Brand name surveys

Websites:

· training websites for different multinational companies for their international sales force such as pharmaceutical, gum, chocolate, agricultural, insurance and hotel services; 
· training on policies and procedures; 

· on-line training on policies and personnel management;
· on-line company orientation on procedures and policies for members of telephone discount system.
Personnel Management:

· Personnel manuals on personnel conduct, policies, guidelines and benefits;

· Training manuals;
· Employment policies, procedures and agreements.
Telecommunications:

· In-country language consultant for a telecommunication language project;

· Owner’s manual for different latest models of mobile phones for a multinational brand of mobile phones.

· Program for word prediction for mobile phones;

· Advertisements for mobile phones and accessories ;

Educational / Academic:

· Translated teaching and training websites ;

· Curricula and syllabi;
· Program descriptions;

· School programs and activities
· Manuals and other printed materials for parents regarding state assessment for writing, school programs, and the like;

· School notices;
· Academic certifications and diplomas;
· School discounted meals program.

Environmental Science:

· Program description of an environmental program of a pineapple commercial farm in Hawaii;

· Updates and accomplishment reports of the environmental program of a commercial pineapple farm in Hawaii;

· Program descriptions and information drive materials about environment programs.
Insurance:

· brochures and handouts for marketing  for insurance companies;

· materials for members about the benefits, privileges and member rights;

· Member handbooks;
· Health policies and benefits.

Legal:

· Prenuptial Agreements;
· Labor contract;
· Small legal documents.

Cause-oriented text:

· On domestic abuse- materials and survey;
· Immigration rights of domestic violance victims and survivors;
· Petitions of religious groups to a Canadian church;

· Letters and information drive materials for cause-oriented groups.

Proofreader 

· Proofread the subtitles  of  the films  “The Debut”,“In America”, “The Date Movie”, “Saint Francis de Asisi”;

· Proofreading of other business documents, websites, healthcare brochures, medical questionnaires and manuals;
· Print advertisements for telecommunication;

· Website training manuals;

· Websites
Other Experience
    1997-2000
                       Research Assistant , Transcriber and Translator

Brian Howell, WUSTL, USA

Pascale Montadert, University of Columbia, USA

· Assists in the preparation of questionnaires in the target language; 

· Transcribes and translates  verbal  interviews, community meetings and consultations with the locals  
  1993 - present                Tagalog, Ilocano and English Instructor



             freelancer

                                          Phil. Baptist Theological Seminary and other private 

             foreign individuals




Baguio City

· Conducts pre-assessment interviews of clients;
· Designs and implements a language training program based on the results of Assessment interview and specific field of clients;
· Designs and implements various evaluations tool for language training;
· Acts as a resource person on culture to facilitate the entry of client to Phil. Culture.
Dec.1999 - May 2000  Contractual  Project  Evaluator


         Creative Training, Research and Consultancy, Int’l.

· Coordinates with local government officials;
· Facilitates assessment meetings with local government officials and line agencies;
· Documents results of the meetings;
· Prepares final report for PLAN- Baguio;
· Presents results of assessment to management.
April 1997- 2000            Language Teacher Trainer/ Program Consultant
           International English Center
· Evaluates present Training Methods and set-up in the Korean Institution;
· Coordinates with management regarding performance and needs of teachers;
· Develops and implements Teachers’ Training;
· Acts as a Management Consultant regarding teachers’ supervision and management.
1997 - 1998, 2000
May 2003
         Language Program Consultant


         Tagalog- On- Site , UCLA
· Coordinates with Project Director about needs assessment results;
· Prepares and presents training design;
· Conducts sessions and coordinates co-facilitators; 
· Designs Assessment and Evaluation of training;
· Prepares prescribed reports.
Language Program Coordinator/ Trainer

· Develops curriculum design for the program;
· Trains new staff members; 
· Assists in managing the Language Training Program of Fil-Am students;
· Evaluates and revises language training design and activities as needed;
· Designs evaluation tool to evaluate the training program.
1983-1985, 

1986-1989, 


1990-1996                     United States Peace Corps - Phil.

Deputy Project Director / Language Coordinator

English Language Assistance Pre-Service Training 1995

· Manages the overall program in the absence of the Training Officer/ Project Director;
· Assists in coordinating with the Dept. of Education , Regional Level for ELA Project;
· Assists in the supervision and evaluation of the American Trainees;
· Assists in the supervision and coordination of the Technical and Administrative Staff;
· Handles conflicts and concerns among the staff and trainees;
· Programs, coordinates and supervises the implementation of Host Family live-in;
· Directs and coordinates the Language Training Component of Training;
· Coordinates the integration of Language and Technical Components of Training.
March 1996
       Administrative Coordinator


        In -Service Training

· Prepares and closes the training site;
· Handles administrative concerns and matters of training;
· Handles administrative requests of vehicles, language and accommodation;
· Prepares venue for big group conferences;
· Closely coordinates with the Project Director and Asst. Project Coordinator;
· Prepares reports as prescribed by the Training Unit.
1993-1995                     Language Trainer

· Designs and implements Training Program for Language Instructors;
· Coordinates closely with the Language Specialist;
· Facilitates, coordinates and supervises the training sessions;
· Evaluates the training program;
· Prepares final report of Training Program.

Language Coordinator

· Manages the Language Training Program of the Pre-Service Training;
· Closely coordinates with other Coordinators of the different components of training;
· Coordinates the activities of the Language Component;
· Supervises, trains, evaluates the Language Staff;
· Coordinates the integration of the Language Component and the Technical Components;
· Prepares prescribed reports of the Training Unit
Asst. Language Coordinator

· Assists in managing the Language Training Program of the Pre-Service Training;
· Assists in coordinating the activities and the Language Staff;
· Assists in the training, supervision and evaluation of the Language Staff;
· Assists in the integration of Language with the other components of Training;
· Acts as a Coordinator in the absence of the Language Coordinator.

Ilocano and Tagalog Language Instructor
· Responsible for the Language Instruction, cross-cultural facilitation, Session Planning and evaluation; 

· Designs language activities relevant to their field of interests;
· Develops language materials, references and handouts;
· Translates the technical materials in Agriculture, Fisheries ,Agroforestry and Health
Materials Developer for Language Continuing Program

· Prepares modules for the Language Continuing Program for American Volunteers;
· Translates technical materials for language learning;
· Prepares final copy of the module;
· Coordinates with the Language Specialist
1993                           Tagalog Trainer

                     Japanese National Police Academy (JNP)- Tagalog Program

Associated Resources for Management and Dev., Inc

· Responsible for the Tagalog Language Instruction, cross-cultural Facilitation, Session Planning and evaluation of the Tagalog Language Sessions of Japanese National Police Officers;
· Designs language activities relevant to the work and interest of the JNP Officers;
· Responsible for the materials development of instructional materials.

1889- 1990               Language Coordinator


     Japanese Overseas Coordinating Volunteers

                                  Associated Resources for Management and Dev., Inc

· Responsible for the overall management and supervision of the Training Staff;
· Ensures the accomplishment of the Training Goals and Objectives;;
· Designs and coordinates big group activities;
· Performs administrative functions in the training site;
· Coordinates with the JOCV Head and the ARMDEV General Manager;
· Prepares reports prescribed by the main office.
1989-1990
Personnel Officer/ Acting Office Manager.


Central Cordillera Agricultural Programme

     Banaue, Ifugao

· Manages the Project Management Office in the absence of the Project Director;
· Coordinates with other Units of the Programme;
· Supervises and evaluates the personnel;
· Handles problems and grievances of the Personnel;
· Supervises the implementation of the Wage Administration of the programme;
· Coordinates with the different Unit Head of the different Units regarding performance evaluation and appraisal of their respective personnel;
· Coordinates with Training Unit for Professional Development Training;
· Recruits and hires personnel and workers;
· Establishes system for work assignments and requests for General Services Unit.
1983
          Contractual Industrial Engineer


           Benguet Corporation

Personnel Office

· Assist in determining the actual workflow observed by the personnel of different departments in the mine sites;
· Responsible in determining the present  manpower supply and needs in a Unit;
· Conducts interviews to the workers and staff;
· Computes the respective manpower needs and demands in a department;
· Assists in the formulation of recommendations and results for the staffing needs of the different departments of the mine sites;
· Prepares final reports.

 1985                 English Language Instructor
Palawan Refugee Camp

Associated Resources for Management and Dev., Inc

1 C Masunurin St. & Anonas Ext.,

Quezon City, Metro Manila
· Plans, implements and evaluates the Vocational English as a Second Language (VESL) for Vietnamese refugees;
· Responsible for the English instruction and skill acquisition of Vietnamese refugees;
· Designs and conducts evaluation tools to evaluate the program

· Prepares reference materials , teaching aids and prescribed reports.
1981
      Math Teacher

                Special Science High School



       University of Baguio, Baguio City

· Implements the instruction of Math subjects;
· Prepares teaching aids and materials;
· Prepares all required reports mad evaluation tools;
EDUCATION

Bachelor of Science in Industrial Engineering
1974 - 1979

Saint Louis University,

Baguio City, Phils.
Trainings

United States Peace Corps- Phil.

Continued Training of Trainers


Intensive Phil. Languages Grammar Sessions 


Facilitation Skills 


Communication Skills

     Foreign Language Teaching Methods and Principles


Language Materials Preparation

American Council on the Teaching of Foreign Languages/ Educational Testing Service

(Office of Training and Program Support, USPC - Washington)

Language Interviewing and Assessment

Languages
Tagalog and Ilocano


English

CERTIFICATION

Certified Language Interviewer 

American Council on the Teaching of Foreign Languages/ Educational Testing Service (In cooperation with Office of Training and Program Support, USPC - Washington)

