J. Patiño-Nirenberg


U.S.A.


Tel:  (954) 572-3765 (home)


(954) 383-7453 (mobile)


(954) 749-9543 (work)


E-Mail: IntlTradeTranslators@attbi.com


Freelance Translator: Spanish>English; Portuguese>English (and in reverse).





Employment








Rohm and Haas Company (headquarters, Philadelphia, PA)


(I work from a “virtual office” at home)





1997 – present: International Logistics Contracting & Operations Manager





I am responsible for all contract negotiations for maritime transportation services between North America and Latin America and the Caribbean, as well as other 3rd party service providers, key to the international commerce of our company’s products and raw materials. My current portfolio totals approximately $10 million dollars, and covers all modes of ocean shipping – full containers, less than containers/breakbulk, and bulk (tankers). I am also responsible for our less than container load contracts globally. My role also requires that I assist our subsidiaries in the region to maintain alignment with our corporate and global processes and procedures, requiring that I spearhead inter-regional projects and teams on a regular basis. I am an internal consultant to the company’s strategic business units as well as several key, global customers, in the areas of international logistics, customer service, and import/export. My inter-regional role has required that I use my language skills extensively, on a daily basis – reading, writing, conversing, and participating in teleconferences where my 3 languages are used inter-changeably. I am often called upon by officers of the company, to assist in breaking down communication barriers and gaps, by translating, interpreting, or facilitating meetings. I continue to travel on a regular basis throughout Latin America and the Caribbean.








Dow Corning Corporation (World Headquarters, Midland, Michigan)	 





1991- 1995: International Distribution Specialist





Regional liaison for Latin America, in the areas of international logistics and customer service. Managed all aspects of the process, from customer contact, to order management, to shipping and documentation. I was responsible for carrier selection and rate negotiations, as well as performance measurement programs. My role also required that I provide training to our customer service representatives, and others critical to the process, including the preparation of all training materials. I was also a Systems Administrator. Extensive travel.





1989-1991:  Accounting Technician





Latin America region legal entity sales reporting and month-end closing process. Activities included: accounts receivable and payable; monitoring corporate bank account; general ledger input and extensive reconciliation in both US dollars and foreign currencies; heavy data entry; detailed management reporting; control and maintenance of medical prosthesis inventory. Also supported international customer service dept. as back up to staff.
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1988 – 1989 Executive Assistant





Assistant to Region Manager and 4 Business Unit Managers; purchasing; travel arrangements; off-site meeting coordination; translations (Spanish-English; Portuguese-English); interpreting during select conferences and telephone conversations.





1984 –1988: Various positions of increasing responsibility in the international trade arena (Sony Electronics, Aluminum Company of America (ALCOA), Citibank/Chubb & Son).





Education


Bachelors of Business Administration – Management & International Business: Florida International University; graduated Cum Laude in 1998; 


Associates Degree in Business Administration: Delta College; graduated 1995.





Key Skills


Languages: Highly  fluent written and spoken Spanish (native – grew up in a bi-lingual home) and Portuguese (I lived and worked in Brasil for 10 years).  Others often believe I am Brazilian due to my excellent accent and use of colloquialisms, slang, and overall fluency. 





Computing: Highly proficient in Microsoft Office, Access 7, SAP, i2 Rhythm Suite, the Internet, and mainframe systems. I am extremely self-sufficient in the computer area, which is an absolute must in order to be successful in a  “virtual” office, where I cannot depend on any in-house technicians when I have a problem or need to install something.





Training


Extensive and regular courses in computing, logistics, business, the maritime industry, and self-improvement/productivity.





Special Rewards/Recognition


Florida International University: 1) Academic Excellence, 1998 (sustained GPA of 3.65 and higher);


 2) First Place - 1998 Student Business Plan Competition. All while working full time and traveling extensively.
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Joanne Patiño Nirenberg, cont.














