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PROFILE
Freelance English-Turkish translator with fifteen years’ experience in global Fortune 50 companies.

EXPERIENCE
Freelance Trainer, English-Turkish Translator & Interpreter – USA
2004 - Present

Provided expert training, technical translations and interpretation for multinational clients.
Senior Training Engineer – Philip Morris International, Izmir, Turkey
1990 - 2004
Developed competency based training (CBT) programs and job aids on PLC cigarette machinery.

Interviewed and assessed applicants with human resources, and recruited talented technicians.

Trained 100+ technicians on high-speed machines to meet safety, quality & efficiency objectives.

Started up initial production with Turkish and expatriate subject matter expert (SME) staff.

Managed development and implementation of factory work teams, a pioneering process at PMI.

Created and delivered team building workshops and courseware for self directed work teams.

Devised and conducted surveys to evaluate the progress of mentoring, teaming & empowerment.

Promoted learning and performance of employees with needs assessment and curriculum design.

Directed the operations of communications task force to improve soft skills of plant employees.

Designed and facilitated communication analysis workshops with manufacturing role-plays.

Kepner-Tregoe analytic troubleshooting ATS & problem solving decision making program leader.
Increased productivity by coaching 400+ people on K-T principles to develop analytical skills.

Project Engineer, Quality Control – Ford Motor Company, Istanbul, Turkey
1988 - 1990
Scheduled and coordinated initial sample inspection reports for vehicle facelift projects.

Established sophisticated QA claim procedures for imported and local automotive parts.

Attended the Project Management School at KOGEM corporate training and development center.

Led assembly line quality circles, and applied statistical process control (SPC) techniques.

Teaching & Research Fellow – University of Pittsburgh, Pennsylvania
1984 - 1986
Taught students to use CNC computerized milling machine and CAD/CAM systems.

Supervised experiments at mechanical & electrical measurements laboratory.

Instructed fluid mechanics, thermodynamics, heat transfer and FORTRAN 77 classes.

EDUCATION
University of Pittsburgh, Pittsburgh, Pennsylvania, USA
Master of Science in Industrial Engineering, December 1986.

Emphasis: Engineering management program (EMP).

Group leader, engineering venture management course, IE 208.

Master of Science in Mechanical Engineering, December 1984.

Emphasis: Advanced computer modeling of rotating machinery.

Publication: "Rotating Disk with Uniform Suction in Streaming Flow"

International Journal for Numerical Methods in Fluids, volume 6, 175-196 (1986).

Bogaziçi University (formerly American Robert College), Istanbul, Turkey
Bachelor of Science in Mechanical Engineering, July 1983.

Fellowship, TÜBITAK (the Scientific and Technological Research Council of Turkey).

Financed education in the United States through teaching, research and part-time jobs.
OTHERS
Proficient in Microsoft Windows XP Pro, MS Office, Outlook and Internet Explorer.

Member, APICS, ASME, ASTD, IIE, SAE, RKMD, BÜMED.
